The Environmental Health
Commercial Team

Christian Polzin
Environmental Health Manager (Commercial)
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Meet the Team

Ayeisha Kirkham

Head of Public Protection

Christian Polzin
Environmental Health
Manager

Adele Convery
Technical Support
Officer

Claire Watson
Food Health & Safety
Officer

Hazel Dunthorpe
Environmental Health
Officer

Maciej Olbrys
Food Health & Safety
Officer

David Green
Food Health & Safety
Officer

Susanna Willis
Food Health & Safety
Officer

Natasha Woodford
Degree Apprentice
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Overview of what we do

4t

Food safety and
Hygiene

Health and safety

Public health and
infectious diseases

Cosmetic treatments

Private water supplies

Other work: Event
safety, Smokefree
regs, tanning salon
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Examples of cases

Nursery must pay £20k over toddler
'scarred for life'

rrrrrr

Naj Modak
BBC News

24 July 2025

A nursery has been ordered to pay more than £20,000 in costs after a toddler
was left "scarred for life" by scalding water.

_mnmmnm
Lincolnshire hotel with dangerous
electrics fined £220,000 for
serious health and safety failures

Guests and staff were exposed to risks

000

m By Paul Whitelam Senior reporter
05:00, 23 Mar 2020

MEWS.

Food safety
failings cost del
£32,000
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How do we plan?

Work Plan for Food, www.southkesteven.gov.uk/
Health and Safety environmental-health/food-
Enforczimzn health-and-safety-

2025/2026
enforcement-work-plan
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Environmental Health at South Kesteven District Council Food Safety - Workplace Safety Regulation - Public HealGh

Commercial Team : reflectbing on 2024/25

“Everything | would expect from a Health and
C reat team, 3 L

gperoachablo, informative, knowledgeable and 7 Safety is
: Consistent. Our experience with the officar from enforced in
The Food, Health and Safety functions at i WEV.P Sf':nbsﬂenkpr;fsssicnal and helpful all the around 2310

. i infecti S - ucl f
SKDC support residents to live happy, safe infectious Fulbeck » Fropristor, The Craftier Cafe, premises
and thriving lives. They support the economy,

“We are proud to

protect the environment and ensure public H + collaborate with SKDC in our shared

health and safety across South Kesteven I commitment fo maintaining a safe, clean
: .

and welcoming resort environment. This
pannership reflects our dedication not

The Enwronment.al Healtl‘} Commercial Tegm The district is h: Ui ot

supports new businesses in the early planning 163 skin piercing A FEE U A

only to the well-being of our team and
guests but also to the wider community,
whose support and engagement are
integral to the resort's continued
Success” - Michael Stenson, Genaral
Manager, Belton Wogds Hotel & Resort

) . to 163 skin piercing =
stages, getting them off to the best possible premises and 380 ag}"}ﬂ Prfggﬂiat‘:ggef
start individual operators fgoa'inspectur :

_ (an increase of 1 competency and
SN appromiceships on a 4Py, During 2024/25
% ..-. national stage \ 100% of food
r businesses
= achieved at least

Checking gas safety in food Undertaking visits to funeral A a ‘3 rating at their v
outlets, resulting in some homes as part of an urgent s L . .
businesses being closed and national response, ensuring The investigation of a serious scalding

made safe lawful funerals & cremations accident at a children’s nursery involving
a young child, leading to court action
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http://www.southkesteven.gov.uk/environmental-health/food-health-and-safety-enforcement-work-plan
http://www.southkesteven.gov.uk/environmental-health/food-health-and-safety-enforcement-work-plan
http://www.southkesteven.gov.uk/environmental-health/food-health-and-safety-enforcement-work-plan

Collaborating our work on the National Stage

- @ Presented at 2 national conferences
Enwronmehtal jealthiin
~ action: Behind the |

~ ~scenes of a Food" :

Hyglene mspeotlon

()

Blogs, scores on the doors

//‘ ‘\

Food standard agency working
groups

(»)

(>)

Coaching and mentoring

Linking with other services e.g. eco-
development
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What does the future hold?

: : Challenges around food fraud
e LGR —in particular food and ;
Maintaining successes, KPIS, y , : and imports/exports —
: feed ‘standards’ and trading : :
government returns, staffing especially supporting
standards :
businesses

New regulations — supporting
. -arour.1d Mar_tyn 3 [ Hopefully not another
new licensing regime for non

surgical cosmetic treatments PEE EE
(Botox, fillers, BBL)
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Thank you for listening
- any questions?
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